Network Health

WellnessWays

Program Information

Table of Contents

How to Access YOUr WEIINESS POIal .......ocuiiiiiiiiiiie it 2
How to Take Your Health Assessment and Navigate the Wellness Portal..........occcvmiieeeii e 3
How to Access Wellness Portal from Mobile Application—Your Well-Being Within Reach.........cccccceeeceeeenennneen. 6
HOW t0 SUDMIit WEIINESS ACHIVITIES ... s e n e e s n e s mn e e ne s 7
HOW 10 REAEEIM REWAITS..... .o n e s e e e e e ne e e mn e s ne e e e e ene e e nnesneeennenneennes 8
Wellness Rewards Frequently ASKEA QUESTIONS .uuviieiiiiiciieriiiee s e e ceccrerre e e e s s e e s ennse e e e s e s sesssnsnnseeeeseseennnnnnnneeees 10
HOW 1O SYNC YOUT FITNESS DEVICE ...ceeeieeeieee e e e ettt ee e e e s e e e ese e e e e s s e e e sansas e e e e e s s seesssnnseeeessee s ssnseneeeessesannnnnnnneees 11

HMO and POS plans underwritten by Network Health Plan. Self-insured plans administered by Network
Health Administrative Services, LLC. 3807-04-0125



How to Access Your Wellness Portal

Visit your Network Health personalized wellness portal at login.networkhealth.com. You can complete your
health assessment and access important information about your wellness program.

Log in to the member portal and click My Wellness. Select My Wellness Portal from drop down menu.
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Welcome to your Network Health member portal

We hope you enjoy the simplified design and new tools we've added. Watch this area for news, reminders and tips on how to get the most out of your
Network Health plan. It will change often.

Health and Wellness from Network Health

From health coaching to care and condition management, Network Health is here for you. Please complete the form below to let us know how to help you
on your wellness journey.

Request Support for Your Health and Wellness

My ID Card [My Weliness Portal

Network Health’s Community Engagement Page

We live and work in the same communities as our members, 50 we make sure to invest in the community. Click below to visit our community engagement
page and find out what we'Te doing in your—and our—community.

Visit Community Engagement Page

Enhancement Updates

If you've submitted feedback on our new portal, thank you. We've been listening and we're continuing to add enhancements. Click below to learn more.
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You will be automatically redirected to the WebMD wellness portal home page.
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Recommended for you

Dashboard
Take Action
New Side Quests

Side Quests put you in control, helping you track what
matters to you and make progress on your health.

Explore & Learn

‘GET STARTED
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http://login.networkhealth.com

How to Take Your Health Assessment and Navigate

Your Wellness Portal

Health Assessment

If it is your first time logging into the wellness portal this year, you will automatically be prompted to
complete the Health Assessment.

The Health Assessment is a quick survey that shows you where your health stands. It’s simple, convenient
and only takes about 10 minutes to complete. You will be asked about your diet, exercise, sleep habits and
medical history. Afterward, you’ll receive a personalized report on your current health along with steps to
improve it—whether you want to lose weight, reduce stress, quit tobacco or something else.

To complete your Health Assessment,
. You can also select the Health Assessment link in the

spotlight area in the middle of the page or in the Recommended for You section.
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My Health My Sponsor Daily Habits Health Record

Resources

Sync Devices & Apps

Policies
Health Assessment
Get more out of your experience by completing your Settings
assessment.

Sign Qut

Contact Us
DISMISS GET YOUR SCORE

Home Stress EDIT

Recommended For You SEE ALL

i A\ :

Health Assessment _— Worlk/Life Balance Stress
Get more out of your experiencelyy Reduce stress and increase satisfaction by Start putting time aside to enjoy more rest
completing your assessment. finding your perfect balance. and relaxation.

GET YOUR SCORE GET STARTED TAKE FIVE
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Health Topics

Health Topics are resources that help keep you informed on everything from specific health conditions and
healthy eating habits, to mindfulness techniques and more. You'll find a library of valuable resources in the
wellness portal. There are articles, webinars and information from Network Health.

< Home  Diabetes Exercise

Recommended For You

Health Assessment

Get more out of your experience by
completing your assessment.

GET YOUR SCORE

From your Health Plan

i VT

Protect Your Health

Complete a biometric screening to find and
reduce yvour health risks.

SCHEDULE ONLINE

High Blood Pressure

network
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High Cholesterol

Work/Life Balance

Reduce stress and increase satisfaction by
finding your perfect balance.

GET STARTED

Flu Shot

Receive a convenient, no-cost flu shot. Find
and visit your local pharmacy.

SCHEDULE TODAY

Mutrition
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Sleep Stress Weight EDIT

SEEALL

>

Diabetes
Take steps to prevent diabetes
complications.

PUT A PLAN IN ACTION

SEEALL

Primary Care Doctor

Just moved? Don't have one? Find a doctor
who can advocate for you.

FIND ONE TODAY

Click on any of the health topic cards/images for more information on that topic.
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Daily Habits

Daily Habits is a fun, easy-to-use tool to help you achieve your well-being goals. Use it to track progress,
see real results and be confident your health is headed in the right direction. Access the Daily Habits area
for help with everything from losing weight and managing stress, to quitting tobacco, improving asthma

and more.
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Daily Habits

Take control of your well-being today!

To-Do Calendar Plans

Start a Plan to start building Daily Habits!

You have no active Plans.

START APLAN
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Your Well-Being
Within Reach

At work, at home and everywhere
in between.

With Wellness At Your Side, the
WebMD app, you can access your
wellness portal no matter where you
are.

fim dnterested i fosing
winht. £ve boen doing
ok on my new diet and
would ke fo gt more
exercike. What do you

Download the app today.

Download and open the Wellness At Your Side app,
then enter your Connection Code: NETWORKHEALTH
and signiin.

GETITON
#* Google Play

£ Download on the
® A pp Store
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Make sure it's updated! If you have automatic updates on,

AN e e
you'll be notified when the app has been updated. If not, &l wﬁﬁt“‘“‘@ woot
you'll receive a notice with the option to make the update. i & Ta >
Use the Connection Code: NETWORKHEALTH. ) o, L

netvork WebMD
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How to Submit Wellness Activities

WellnessWays Rewards Program lobby.

1. Choose which of the five categories you want to start—Behavior Change, Community Involvement,
Lifestyle, Prevention or Well-being.

2. Complete five activities in the category to earn a $50 gift card.

3. Complete all five categories to earn up to $250 in rewards.

Wellness\Ways Rewards Program
2025 WellnessWays Reward Program

“ Complete

~y
4 . &
S Awailable Earnad
J— g R - n Rewards Rewsrds

LEARN MORE

YOUR REWARDS

Awvailable 5

Behavior Change Community Involvement
Click here for more information Click here for more information
Expires 12/31/2025 Expires 12/31/2025

VIEW DETAILS & %50 VIEW DETAILS & %50

Lifestyle Prevention
Click here for more information Click here for more information
Expires 12/31/2023 Expires 12/31/2025

VIEW DETAILS @ 350 VIEW DETAILS @ 330

Well-Being
Click here for mare information
Expires 12/31/2023

VIEW DETAILS 8 $50
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How to Sync Your Device

Click on the Sync a Device or App Health Topic card.

Sync a Device orApp

Instantly upload your activity - just connect
afitness device or app!

GET CONNECTED

Then search for/find your device and follow the instructions to sync your device.
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Connection Center

Find your device or app and link its data to help you reach vour health goals.

Sync your device to track and achieve your goals

Search for device O\ |

Available

Get connected! Simphy choose your device, sync with WebMD, and start tracking

WD ) . .
Health wellness at Your Side Apple Health Google Fit

Services

DETAILS DETAILS DETAILS
BodyT Blood I T
- P?esiurrice e - BodyTrace Scale i fithit  Fitbit
COMMECT COMNMECT COMNMNECT
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How to Redeem Your Rewards

Complete five activities in a category to earn a reward. Once you have completed the required activities in

a category, you will automatically receive your reward. You will receive an email asking you to confirm
whether you want a digital or physical gift card.
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How to Redeem Your Rewards (continued)

The email will come from notification@mypaymentvault.com. When the email is received, select Access
Your Card to select a virtual or prepaid physical card.

Your Healthy Reward Has Arrived!

notification@mypaymentvault.com

To
L ]

N
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Hello

Your USD 50.00 payment is ready!

CONFIRM YOUR PAYMENT

If the button does not redirect you, visit our payment
website and enter your token: EFE5-4E87EC-9941.

Save this email! Click the button above again to view your balance, access your transaction
history or return to your payment details. Please note, access to your payment expires on 2024-
December-31.

See product terms on the website for additional details. Please do not reply to this message.
Replies are routed to an unmonitored mailbox.

Need help? Contact us.
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Wellness Rewards Frequently Asked Questions

Q: What are the options for rewards?

A: Rewards are in the form of a gift card. When you earn $50 in a category,
you will receive an email from notification@mypaymentvault.com to
confirm whether you want a digital or physical gift card.

Q: Can | give the gift card as a gift?

A: Yes, you can give these as gifts, however, your name will be listed on the card. You can redeem one
earned category at a time or multiple earned categories at the same time. Gift cards are sent in
increments of $50.

Q: My email address is incorrect through WebMD. How do | update my email address?

A: To update your email address, hover over the three dots In the upper righthand corner of your WebMD
page. In the dropdown menu that appears, select Settings. On the settings page, your email must be
updated under the General, Messaging and Social tabs. Once you have updated your email address
in all three spots, click Save.

Q: | ordered my card a couple of weeks ago and have not received it. What should | do?

A: If you have questions on the status of your gift card, please contact Network Health at
wellnessways@networkhealth.com or call 855-212-5327. Our business hours are 8 a.m. to 5 p.m.
Monday - Friday.

Q: Does my gift card expire?

A: Yes, all gift cards expire. The expiration date will be listed on your card.
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